Australia Ltd

Inclusive support for everyone, everywhere

Why choose IWA? How We Help at Home

Caring is our culture. At IWA, care isn't just (M Household cleaning
what we do — it's who we are (vj Personal care
v Meal preparation

 Social support
Culturally safe services. We speak over 30 o Transport

languages, helping match clients with ¥ Respite care

culturally and linguistically aligned support & Allied Health
workers.

@ Nursing

Trusted Experience. ¥ Home Modifications
With 35+ years of experience, IWA brings M Assistive Technology
trusted care and local insight to every client.

*hk

et's make your care
easier, together

Multiple locations. We have nationwide

coverage with service in QLD, NSW, VIC and
SA.

Contact us today
1800 004 922

Transparent & Affordable. No hidden fees, no
surprises.

Whether you're new to aged care or looking for a better fit — we're here.
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Support at Home -
Frequently Asked Questions

IWA

Australia Ltd

Q. Who is eligible for Support at Home?
To be eligible for Support at Home you must be:
o aged 65 years or over (50 years or older for Aboriginal and Torres Strait
Islander people)
o living at home (not in residential aged care)
o an Australian citizen or permanent resident
o assessed by My Aged Care as someone who needs home care services.

You can quickly check if you're eligible using My Aged Care’s online eligibility checker.

Q. How do | apply for Support at Home?
You can apply:
e Online Apply in 15-20 minutes using your Medicare card. Someone else can apply
for you with your permission. Apply for an assessment online | My Aged Care
e By Phone Call My Aged Care on 1800 200 422 to speak with staff who can help
complete your application. Interpreting services and support are available.
¢ In Person Book an appointment with an Aged Care Specialist Officer at a Services
Australia office (Mon—Fri, Bam-5pm). Call 1800 227 475 to make a booking and
request language support if needed.

Q. What happens during the Support at Home assessment?

A member of the My Aged Care assessment team will visit your home to discuss your
needs and help develop a support plan. They will talk to you about your needs, wishes
and preferences and work with you to develop your support plan. You can choose to
have a family member, friend, carer or registered supporter with you during your
assessment. If you need an interpreter, you can request one at any time. Read more:
Preparing_for your aged care assessment

Q. How will | know if | am approved for Support at Home?

After the assessment, you'll receive a letter confirming your funding and any short-
term pathway approvals. You have 56 days to choose a provider and sign a service
agreement to begin services. If you need more time, you can call My Aged Care for a
28-day extension. If you don't start services in time, your funding will be withdrawn
and offered to the next person in line. You can re-join the priority system by
contacting My Aged Care.

Q. How long will it take to get home care services?

Wait times depend on your approval date, priority level (urgent, high, medium,
standard), and whether you're on a short-term pathway. Higher priority means faster
access to funding.
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https://www.myagedcare.gov.au/eligibility-checker
https://www.myagedcare.gov.au/apply-online
https://www.myagedcare.gov.au/preparing-your-assessment
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Support at Home -
Frequently Asked Questions

Q: What services are covered under Support at Home?
The Support at Home Service List outlines the services that are funded under the
program. Services dre grouped into 3 categories — each with specific service types
and contribution arrangements.
1.Clinical supports - such as nursing, allied health and care management
2.Independence - such as help with showering, transport and respite
3.Everyday living - cleaning, gardening and meal preparation

Q How much funding can | get from Support at Home?
Support at Home funding is based on your care classification, with annual budgets
ranging from approximately $11,000 to $78,000.

Q. How much will | pay for my home care?
The cost of aged care services varies from person to person. It depends on the care
you are eligible for, the aged care provider you choose, and your financial situation.

While the Australian Government may contribute to the cost of your care, you will also
be asked to contribute if you can afford to.

Support at Home will divide services into three categories, each with different out-of-
pocket costs.

1.Clinical care: the government will cover 100% of the cost of nursing and allied
health services.

2.Independence: you will pay between 5%-50% of the cost of personal care, social
support services and home modifications.

3.Everyday living: you will pay between 17.5%-80% for domestic assistance, meal
preparation and help with shopping.

Please note: The percentage you'll pay for Independence and Everyday Living services
will depend on your financial status — whether you receive a full pension, a part
pension, or are self-funded. In addition, Each provider sets their own price for services.
Use the Support at Home fee estimator.

Q What if | can’t afford to pay for my contributions?

If an older person can't afford aged care contributions for reasons beyond their
control, they might be eligible for financial hardship assistance that will help pay their
fees.
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https://www.health.gov.au/resources/publications/support-at-home-service-list?language=en
https://www.myagedcare.gov.au/upcoming-changes-aged-care-funding-how-they-affect-you#see-how-much-you-might-pay-for-services-under-support-at-home
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Support at Home -
Frequently Asked Questions

Individuals will be assessed on their specific circumstances. If approved for hardship
assistance, the Australian Government will pay some (or all) of the individual’'s aged
care fees. The government will pay any approved amounts to the aged care provider
on the individual’s behalf. If an older person is required to pay some fees, they will
continue to pay those to their provider.

To apply for hardship assistance, complete the Aged Care Claim for financial
hardship assistance form (SA462) (Services Australia will assess applications within
28 days).

Read more: Hardship assistance for aged care

Q. What happens if | already have a Home Care Package?

You will automatically transfer to the Support at Home program on 1 November 2025.
You will not need a new assessment unless your needs have changed, and you wish
to apply for increased support. The funding level will remain the same and any
unspent from your Home Care Package budget will be carried over to your Support at
Home account. Your current provider will continue delivering care, so you shouldn’t
notice any interruption in services.

Q. If I'm on CHSP, will | switch to Support at Home?

The Commonwealth Home Support Program will merge with Support at Home no
earlier than 1 July 2027. Until then, there will be no changes to the way your home care
services are funded and delivered.

Q. Where can | find more information about the Support at Home program?

e The Support at Home booklet for older people, families and carers provides an
overview of the program.

e The Support at Home fee estimator shows you what your contributions may be for
each service.

e Watch videos about the Support at Home program and participant contributions
under Support at Home.

e Find more helpful Support at Home resources, including fact sheets on
contributions, budgets, hardship, self-management and the short-term pathways.

e Resources on the My Aged Care website are being translated into 21 languages,
including Arabic, Croatian,Chinese, and are planned for release in September 2025

O PO Box412,Underwood QLD 4127 @ 1800 004 922

www.iwaa.org.au O intake@iwaa.org.au

20257119_Aged Care_SaHFlyerv2



https://www.servicesaustralia.gov.au/sa462
https://www.servicesaustralia.gov.au/sa462
https://www.health.gov.au/sites/default/files/2025-06/hardship-assistance-for-aged-care-fact-sheet.pdf
https://www.myagedcare.gov.au/media/283278
https://www.myagedcare.gov.au/upcoming-changes-aged-care-funding-how-they-affect-you#fee-estimator
https://www.youtube.com/watch?v=JICJxvrQ8bM&t=2s
https://www.youtube.com/watch?v=2OQETSwsRzs
https://www.youtube.com/watch?v=2OQETSwsRzs
https://www.myagedcare.gov.au/support-home-program
https://www.myagedcare.gov.au/support-home-program
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Support at Home - Price List

Mon-Fri Mon-Fri Mon-Fri

Service 6am - 8pm - 12am - SUN HP::::::
8pm 12am 6am y
Everyday Living
Domestic Assistance h'f)eJr $95 $99.75 sna | $12825 | $7 $209
Gardening h%eurr $200 n/a n/a $270 $360 $440
Meal preparation h%eurr $95 $99.75 $14 $128.25 $171 $209
Meal delivery h%eurr $20 $21 $24 $27 $36 $44
Meal delivery - 1 Element gk $8 $8.40 $960 | $10.80 | $14.40 | $17.60
Home maintenance & repairs hpoeurr $200 n/a n/a $270 $360 $440
Independence Services

Personal Care e $95 $99.75 sna | s12825 | $m $209
Centre-based Group social per $25 $26.25 $30 $33.75 $45 $55
support hour ' '
Group social support e $50 $52.50 $60 $67.50 | $90 $110
Group social support- Long hpoeJr $65 $68.25 $78 $87.75 $n7 $143
Individual social support h%eJr $95 $99.75 $14 $12825 [ $171 $209
Individual social support- Long h%eJr $120 $126 $144 $162 | $216 $264
Respite Care e $95 $99.75 sna | s12825 | sm $209
Transport Short trip - <15km per trip $20 $21 $24 $27 $36 $44
Transport Medium trip - <30km | per trip $45 $47.25 $54 $60.75 $81 $99
Transport Long trip - <90km h%eljr $90 $94.50 $108 $12150 | $162 $198
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Support at Home - Price List

Mon-Fri Mon-Fri Mon-Fri

Service 6am - 8pm - 12am - HP:::)dI::
8pm 12am 6am y
Independence Services
Transport Extended trips — per
90km+ hour $145 $152.25 $174 $195.75 $261 $319
. per
Acupuncturist hour $180 n/a n/a $243 $324 $396
. per
Chiropractor hour $180 n/a n/a $243 $324 $396
: per
Remedial massage hour $180 n/a n/a $243 $324 $396
per
Osteopathy hour $200 n/a n/a $270 $360 $440
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Support at Home - Price List
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Clinical Services

Mon-Fri 6am

Service - 8pm
per
Care management hour $120 n/a $120
Restorative care per
management hour $150 $150
N per
Nursing - RN hour $170 $243 $324 $350
Nursing - RN per
(Indirect) hour $170 $243 $324 $350
Allied Health In Clinic In Home Indirect
Services Service Service Services
Allied health per
therapy assistant hour $180 $220 $180
Dietician or per $200 $220 $200
Nutritionist hour
Occupational per $220 $280 $220
therapist hour
Physiotherapist per $200 $220 $200
hour
Podiatrist per 30 $160 $180 $160
mins
Psychologist per $230 $260 $230
hour
Exercise per $200 $220 $200
Physiologist hour
speech Pathologist | ,PS" $210 $230 $210
hour
Social Worker per $200 $220 $200
hour

If you require a service that is not listed above, please contact IWA on 1800 004 922.
Note: You may still be charged if you cancel services with less than 2 business days.
Our Prices may increase up to twice a financial year after we provide you with at least 14 days’

notice. Prices will increase by an amount up to the greater of: 5% or any increase in CPI or any
increase in the average home care wages under an applicable Award since the last price review.
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