
Ramadan is a month when many Muslims fast
from dawn until sunset. Not all Muslims fast, and
exemptions apply.

What this might look like at work:

Employees may not attend work lunches or
morning teas
Some may experience fatigue due to changes
in sleep and eating
Energy levels may vary throughout the day

Important to know:

Prayer at work
Muslims may pray up to five times a day at
set times. Not all Muslims pray at work, and
practices can vary.

What this might look like:

Prayer usually takes 5–10 minutes
Some employees pray during existing
breaks
Others may request short, flexible breaks
Prayer is quiet and does not disrupt
others

What employers can do:

Allow flexibility with break times where
possible
Provide access to a quiet, private space
(this does not need to be a dedicated
prayer room)
Have open conversations about what
works for both parties

Ramadan and fasting

Some Muslim employees may prefer not to
shake hands or have physical contact with
the opposite gender. Others are comfortable
with it.

What employers can do:

Avoid assumptions
Respect personal boundaries
Model inclusive alternatives (e.g. verbal
greetings)

Physical contact

What reasonable support looks like

Supporting Muslim employees usually
involves small, practical adjustments, such
as:

Flexible breaks
Access to a quiet space
Inclusive catering
Open communication

These adjustments are often simple and
benefit many employees, not just Muslims.

Good practice for employers

 Avoid assumptions.
 The best approach is to ask
individuals what support
they may need

Muslims are not all the
same
Muslims come from many cultural, ethnic
and linguistic backgrounds. Levels of
religious practice vary widely, and personal
choice plays a significant role.

Some employees may:
Observe daily prayers
Fast during Ramadan
Wear religious dress

Others may not..

The most important thing to
remember:

A quick note on language
You may see words like halal, Ramadan or
hijab used in workplaces. These are
commonly used terms, but how (and
whether) they apply will differ from person
to person.

You don’t need to know all the terminology —
respectful communication matters more
than perfect knowledge.

Common workplace
considerations
This section covers situations employers
most often ask about. Not every Muslim
employee will relate to every point below.

Islam follows a lunar calendar, not the standard
Gregorian (solar) calendar. Because of this, Ramadan
moves earlier by about 10–11 days each year.

This also applies to the two major celebrations: 
Eid-ul-Fitr (marks the end of Ramadan)
Eid-ul-Adha (a separate religious celebration
later in the year)

This means these events will not fall in the
same month every year and may occasionally
occur during busy work periods.

What employers can do:

Be flexible where possible
Avoid scheduling important food-centred
events during fasting hours
Check in with employees about workload
and wellbeing
Plan ahead once dates are confirmed
(exact dates depend on moon sighting and
may only be known close to the time)



Dress and modesty
Some Muslim employees choose to wear
religious dress, such as a hijab. Others do
not.

Helpful to know:

Dress choices vary widely
Religious dress does not affect a person’s
ability to do their job
Some employees may prefer modest
uniforms or PPE adjustments

What employers can do:

Ensure dress codes allow for religious
expression where possible
Focus on safety and functionality, not
appearance
Ask employees what adjustments would
help

Food and social events
Islam has dietary guidelines (e.g. halal food).
Some employees may choose to follow these,
others may not.

What employers can do:

Provide halal options where possible
Clearly label food at events
Include non-food-based social activities
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Contact us

Australian workplaces are increasingly
diverse. Many employers want to be

inclusive but aren’t always sure what
that looks like in practice.

This guide is here to:
Answer common workplace questions
Reduce uncertainty and assumptions
Support positive, respectful
conversations

Understanding
Islam in the
Workplace

It’s not about getting everything perfect
— it’s about being open, flexible and

willing to learn.

What employers often worry
about (and don’t need to)

“What if I get it wrong?”

Most people appreciate effort and respect. If
you’re unsure, ask.

“Will this disrupt the workplace?”
 In most cases, adjustments are minimal and
manageable.

“Do I need to treat everyone the same?”

 Fairness doesn’t always mean sameness. It
means meeting individual needs where
reasonable.

Use inclusive language
Avoid assumptions
Be flexible where possible
Ask, listen and review

When in doubt, have a respectful
conversation.

Simple tips for inclusive
workplaces

Want to learn more or need
support?

Want to learn more or need support?
If you’d like further guidance, training, or
advice on supporting Muslim employees,
contact us:
[Organisation name]
 [Email]
 [Phone]
 [Link to services / training]
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